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At Your Service

You'll find everything you need to know about your stay in the following pages. If
there’s anything more we can do to make your experience even better, our dedicated
team is always ready to help.

You may call the reception desk by pressing “O” on your in-room phone, while you're
out enjoying the area. Whether you need room service, housekeeping, or anything
else, we’re here to ensure your stay is nothing short of exceptional.
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Services & Information

Bell Stand

Our host will be happy to assist you with
your luggage. Please call the reception.

Business Services

 Business services include photocopying
and printing.

« Please call the reception for assistance.
CHECK-OUT TIME

» Check-out time is 12 noon.

- If you need to arrange for a late check-out,
please check availability with the reception.

Extra Bed Requests

If you require an extra bed during your
stay, our housekeeping team will take
care of everything for you. Simply let the
reception know, or inform us ahead of
your arrival, and we’ll have it ready in
your room upon check-in. We're here to
ensure your comfort, so don't hesitate to
ask for assistance at any time.

EMERGENCY/SECURITY

For your safety, each room is equipped
with FIRE ALARM, and EMERGENCY
EXITS are located on every floor. If you
need assistance, our team is always
ready to help.



HOUSEKEEPING SERVICES

If you need anything to make your room
more comfortable, feel free to let us know.
« Just call the reception for any assistance,
and we’ll be right there.

INTERNET

- Wi-Fi is available in guest rooms.
- A high-speed internet connection is
available in your room.

LAUNDRY SERVICE

Our laundry service operates from
12:00 pm to 10:00 pm.

LOCAL ATTRACTIONS

- Egyptian Museum 10 min away

- Tahrir Square 12 min away

- Khan El Khalili Bazaar 15 min away

- Cairo Tower 15 min away

- Mahmoud Khalil Museum 15 min away

- Islamic Cairo 20 min away

- National Museum of Egyptian Civilization
20 min away

- The Citadel of Saladin 25 min away

- The Egyptian Museum 25 min away

- Mohamed Ali Pasha Mosque (Alabaster
Mosque) 25 min away

- Museum of Islamic Art 25 min away

- The Hanging Church (Saint Virgin Mary's
Coptic Orthodox Church) 30 min away

- Coptic Museum 30 min away

- Zamalek Island 35 min away

- Grand Egyptian Museum 30 min away

LOST AND FOUND

- Please call the reception for assistance.

PHARMACY

- A pharmacy located near the hotel.
You may call the reception for any
assistance.

RELIGIOUS SERVICES

- Each room is equipped with a Qibla for
prayer.

RESERVATION

- For assistance, please contact the
Reservation Department via email at
Reservation.cairo@stayinn-hotel.com
- WhatsApp: +20 106 814 2020

ROOM SERVICE

- Room service is available 24 hours a
day.

- Please refer to the In-Room Dining
Menu for options.

- To place your order, kindly call the
F&B Department.



SAFES/SAFE-DEPOSIT BOXES

- In-room safes are provided for your
convenience.

- Complimentary safe-deposit boxes are
also available at the front desk.

- The hotel is not responsible for any
valuable items not secured in the safety
deposit box.

SMOKING POLICY

- Smoking is not permitted in guest rooms.
- Guests may smoke in designated areas,
including the terrace and the reception
area.

WAKE-UP CALLS

- Wake-up calls are available upon
request for your convenience.

WEATHER

- For any weather forecast information,
please contact the reception desk.




RESTAURANTS & LOUNGES

Mushiki Lobby Lounge

A Pan-Asian dining destination that The Lobby offers a relaxed lounge
showcases a diverse array of delectable atmosphere where guests can enjoy a
dishes from across Asia. Mushiki is variety of beverages and desserts while
specialized in Teppanyaki show, where taking in views of the vibrant

talented chefs prepare meals right Mohandessin Street. This inviting setting
before your eyes, ensuring an interactive makes it the perfect spot to unwind and
and memorable dining adventure. savor the dynamic ambiance of the area.

- Breakfast served from 7:00 am to
10:00 am at Mushiki

- Doors are open at Mushiki from
2:00 pm to 12:00 am



